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1. What is Progressive Peer Coaching? 

 
The essence of Progressive Peer Coaching (PPC) is that this is a system in which 
“students support students”. This entails a number of our students operating as peer 
mentors for students in other cohorts (e.g., year 2 students mentor year 1 students, 
etc). The theory behind this is that this may bring dual benefits both for the mentees 
as well as the mentors. To cite the famous quote by Robert A. Heinlein: “When one 
teaches, two learn.” We take on this principle and apply this to our PPC scheme.  
 
The benefits of our PPC may not just be isolated to learning gain, but also in 
developing additional social support networks across our students. This is equally 
important to ensure that our students feel supported socially as well as academically 
during their time with us in Edge Hill Psychology.  
 

2. How does it work? 
 
Our Psychology Society, known as “We Are Psychology” (WAP) is the central platform 
for providing a structure to help organise our PPC scheme. Particularly, it is important 
to note that students must be first registered as a WAP member to be able to access 
support from the PPC scheme. The same also applies for anyone wishing to become 
a Peer Mentor. Edge Hill Psychology students can register to join WAP via the Student 
Union website here.  
 
To give some background on WAP, it was born in 2018 and currently has a growing 
membership. Any student registered on any of our Psychology courses, at any level 
can join. WAP has previously hosted a number of social events including a Vegan 
Afternoon Tea, a Hawaii-theme party and its launch event with a public lecture with 
renowned Professor Alan Baddeley.  
 
WAP operates as the core community of our Department, and provides a platform for 
many of our schemes including our student rep scheme which is the main 
communicational channel across our cohorts, and between staff and students. This is 
especially important as we seek ways to support the student voice within our 
Department, to ensure our students are involved as much as possible in developing 
our practices, improving our systems, and representing student concerns.  
 
Our PPC scheme therefore can be organised and managed within WAP, to ensure 
that it is appropriately supported and that there is a clear channel of communication 
available within this.  
 
 

3. What types of support does the PPC scheme provide? 
 
There are different types of support which our Peer Mentors can provide. There may 
be more informal support which Peer Mentors may be involved in, but we have 
formalised support packages which we encourage our Peer Mentors to sign up to. 
These are listed below along with the prerequisites an individual must have to be 
considered suitable as a Peer Mentor.  

https://www.edgehillsu.org.uk/groups/wap-we-are-psychology


Statistics Mentor  
Part of our “Statistics Success” scheme 
 
Essential Criteria 
Level 1 = Successful completion of Investigating Psychology 
Level 2: Successful completion of Semester 1 Research Methods and Data Analysis 
Be a Member of WAP 
Be at least a Level 5 student in academic year 2019-2020 
 
Indicative Tasks 

• Attend relevant induction and training 

• Work with staff and other Peer Mentors to develop online statistics tutorials  

• Work with staff and other Peer Mentors to develop support guides 

• Attend statistics surgeries and support sessions within modules, as appropriate 

• Support the organisation and be present for any additional optional statistics 
surgeries 

• Be willing to support any evaluation activities of the scheme 

• Communicate the Statistics Success scheme to the Psychology student 
community 

• Make all developed resources available for the Department to use 
 
Level 6 students only 

• Be willing to support peers with dissertation statistics queries and support  
 

 
 
21st Century Skills Mentor  
Part of our “21st Century Skills Success” Scheme 
 
Essential Criteria 
Level 1 = Full attendance at Essential Skills in Applied Psychology sessions 
Level 2: Participation in Essential Skills in Applied Psychology group work 
Be a Member of WAP 
Be at least a Level 5 student in academic year 2019-2020 
 
Indicative Tasks 

• Attend relevant induction and training 

• Be a Peer Mentor attached to a year 1 workshop group for students in their 
Essential Skills in Applied Psychology group project tasks 

• Be present during exhibition events when year 1 students are showcasing their 
work 

• Work with tutors to design learning activities for forthcoming students 

• Be involved in training and interviewing new cohorts of Peer Mentors, and 
developing resources 

• Communicate the 21st Century Skills scheme to the Psychology student 
community 

• Make all developed resources available for the Department to use 

• Be willing to support any evaluation activities of the scheme 



 
 
 

4. How do Peer Mentors benefit from the PPC scheme? 
 
By being a Peer Mentor there may be a number of benefits for you: 
 

• Certificates- The Department will provide you with a certificate to prove that 
you have been a Peer Mentor and that you have received mentor training. This 
can be used in your personal development portfolio as evidence of your 
experience. You could also apply for a Volunteering Certificate which the Edge 
Hill Careers Centre manage: https://www.edgehill.ac.uk/careers/developing-
skills-experience/volunteering/ 

 

• Skill development- these may include communicational skills, confidence-
building, team-working, coaching, and subject-specific skills/knowledge (e.g., 
statistical techniques) 
 

• Contribute to the culture of the Department and University- feel a sense of 
reward from knowing you are a key part of the Department community and are 
making a difference to the way we work 
 

• Mentor identity- Peer Mentors, as members of WAP will receive a free t-shirt 
which can help you identify as a key part of the Department community 

 
 
 

5. What do I need to do to become a Peer Mentor? 
 
Application 
 

• Make sure you are a member of WAP. Register here.  

• Check the essential criteria for the Mentor Packages above which you are 
interested in. You can sign up for more than one package but be aware of the 
workload implications this may have.  

• Complete an Application Form from which is appended to the end of this 
Handbook 

• Email your completed Application Form to spiridoe@edgehill.ac.uk 
  

Interview 

• You will be contacted by email regarding interview details 

• Please make every effort to attend the designated interview day and time 

• You will be informed the outcome of your interview by email 
 
 
 
 
 

https://www.edgehill.ac.uk/careers/developing-skills-experience/volunteering/
https://www.edgehill.ac.uk/careers/developing-skills-experience/volunteering/
https://www.edgehillsu.org.uk/groups/wap-we-are-psychology
mailto:spiridoe@edgehill.ac.uk


Induction and Training 
 

• You will receive generic Departmental induction and training into the Peer 
Mentoring Scheme as well as training specific to your Peer Mentor Route.  

• Attendance at induction and training events is a compulsory  

• Relevant academic and admin staff will also provide information and support 
for more specific training as required 

 
 

6. Contact 
 
Scheme Coordinator(s): Dr Elena Spiridon (spiridoe@edgehill.ac.uk) 

• Questions about getting involved, ideas to develop the scheme further, 
feedback about scheme, queries about suitability, application criteria, 
attendance at events, resources to be shared, questions about mentoring tasks 

 
WAP Chair Wapedgehill@gmail.com 
 

• Information about WAP events, contact if there is information to communicate 
to all students, ways to get involved  
 

Psychology Admin 

• Accessing application information and form, interview arrangements, queries 
about withdrawing from scheme 

 
 

7. General Useful Information 
 
Do’s and Don’ts 
 
Do 

• remember what it felt like to be a new student 

• get to know your new students 

• encourage the new students to meet others 

• be positive 

• give them your University email address 

• try and arrange a contact hour or meet informally each week on campus 

• seek advice if you feel overwhelmed by a situation. 
 
Don’t 

• give out your phone number to someone you don’t know (you may choose to 
do this later but be careful) 

• connect immediately with your mentees on Facebook, Twitter, Snapchat, etc, 
until you get to know them a bit better 

• give specific advice on finance, welfare, health or academic issues. Instead, 
take any student in need to an appropriate and qualified source of help 

• give biased opinions, or over-influence new students 

• give the impression you are too busy to talk – arrange a convenient time 

mailto:spiridoe@edgehill.ac.uk
mailto:Wapedgehill@gmail.com


• guess the answer to a question. Admit you don’t know the answer then take 
your student to find the correct one 

• forget you represent not only yourself but the University. 

• act as a tutor, a counsellor, a social worker 

• do your mentees’ academic work for them 

• give advice based on personal opinions. 
 
 
 
Help and guidance 
 
If you feel out of your depth, ask for help. 
 
If you have any cause for concern about your role as a mentor or about one of your 
mentees, you can ask the Scheme Coordinator for help. Alternatively, you can always 
contact Student Services (01695 584554) if you are unsure how to deal with any 
issues. 
 
Useful contact details 
The following phone numbers and e-mail addresses may be useful if you need to refer 
a mentee to further help and assistance in the University. 
  
Accommodation  
Tel: 01695 584200 
Email: accommodation@edgehill.ac.uk 
Web: https://www.edgehill.ac.uk/studentservices/accommodation/ 
 
Student Wellbeing 
Tel: 01695 584554 
Email: studentwellbeing@edgehill.ac.uk 
Web: https://www.edgehill.ac.uk/studentservices/the-health-well-being-centre/ 
 
Counselling and Supervisory Services 
Tel: 01695 650988 
Email: counselling@edgehill.ac.uk  
Web: https://www.edgehill.ac.uk/studentservices/the-health-well-being-centre/ 
 
Students needing referral for a medical problem: 
The University urges all students to register with a local GP practice as soon as 
possible (preferably within the first two weeks of starting at Edge Hill). It recommends 
that students register with Beacon Primary Care Practice in Ormskirk as they offer 
clinics at Milton House (the Health and Wellbeing Centre) during the week. A list of 
other practices in the local area can be found on the Wellbeing webpages: 
https://www.edgehill.ac.uk/studentservices/the-health-well-being-centre/?tab=gp-
dentist  
 
The Money Advice team offers support on various issues including: 
• Budgeting 
• Student funding 
• University Hardship Fund applications 

https://www.edgehill.ac.uk/studentservices/accommodation/
https://www.edgehill.ac.uk/studentservices/the-health-well-being-centre/
https://www.edgehill.ac.uk/studentservices/the-health-well-being-centre/
https://www.edgehill.ac.uk/studentservices/the-health-well-being-centre/?tab=gp-dentist
https://www.edgehill.ac.uk/studentservices/the-health-well-being-centre/?tab=gp-dentist


• Emergency Short Term Loans (for students whose funding is delayed) 
For students who can’t make it to a drop-in session (times on the webpages - see link 
below), the team can be reached via email and phone and there is plenty of helpful 
advice on their webpages: 
Tel: 01695 657250 (ext. 7250) 
Email: moneyadvice@edgehill.ac.uk 
Web: https://www.edgehill.ac.uk/studentservices/moneyadvice/ 
 
 
Student Union Information 
Please make sure you find out all about the student union so that you are fully informed 
and can guide your first years. Please encourage your students to find out about what’s 
available. 
 
Many of the SU activities revolve around alcohol. Please try to be sensitive to the 
problems many first year students face with alcohol which disrupt their studies at a 
vulnerable time. Not everyone’s social needs revolve round alcohol and noisy 
activities. Please be aware of alternatives to help students to meet people. 
 
For clubs and societies: 
Email: studentactivities@edgehill.ac.uk 
Web: https://www.edgehillsu.org.uk/joinsociety 
 
For Advice and support:  
Web: https://www.edgehillsu.org.uk/advice 
 
 
Inclusion Team   
Some students come to university with additional support needs, and Edge Hill seeks 
to actively support these students.  
Tel: 01695 584190 
Email: inclusionteam@edgehill.ac.uk 
Web: https://www.edgehill.ac.uk/studentservices/inclusive/?tab=inclusion 
 
Social Group 
The Social Group meets informally every week to help new students settle into 
university 
Tel: Campus Life Assistant:  01695 584872 
Email: CampusLife@edgehill.ac.uk 
Web: https://www.edgehill.ac.uk/studentservices/campus-life/ 
 
 
Multi Faith Chaplaincy 
We respect the beliefs of others and actively encourage discussion, exploration and 
understanding of different faiths, practices, backgrounds and cultural traditions. Edge 
Hill University chaplains are not here to try to persuade you to join a particular faith, or 
to convert you to a different religion.  
 

https://www.edgehill.ac.uk/studentservices/moneyadvice/
mailto:studentactivities@edgehill.ac.uk
https://www.edgehillsu.org.uk/joinsociety
https://www.edgehillsu.org.uk/advice
https://www.edgehill.ac.uk/studentservices/inclusive/?tab=inclusion
https://www.edgehill.ac.uk/studentservices/campus-life/


The Magnolia Multi-Faith Centre is located on the ground floor of Forest Court halls of 
residence and offers a quiet space for reflection, contemplation and prayer for students 
of all faiths and none. 
Email: chaplaincy@edgehill.ac.uk  
Web: https://www.edgehill.ac.uk/studentservices/chaplaincy/ 
 
Careers and Volunteering 
Web: https://www.edgehill.ac.uk/careers/ 
 
 
Library and Learning Services 
Web: https://www.edgehill.ac.uk/ls/ 
 
If you are asked to take a new student on a library visit to the Catalyst building, please 
follow the guidelines below.  
 
Please explain: 

• that mobile phones are strictly prohibited 

• that eating is strictly prohibited except in designated areas. 
 
Please show them 

• where they get their books checked out and in, and tell them about self-
checking 

• where the photocopiers are and the cost per copy 

• where the library catalogue computers are 

• where the general multi-use PCs and scanners are 

• where the Help desk is. 
 
Please tell them 

• that details of opening hours are on the door of the library and on the library 
website on the intranet 

• how many books undergraduates can have out at any one time 

• that they will be fined if they return a book later than the due date 

• that the short loan period is different, as books in high demand are put onto 
short loan by module leaders, and that fines for late returns are higher for short 
loans 

• to ask at the issue desk if they can’t find a book they want on the shelves 

• never take out a book for another student on their library card, or lend their card 
to someone else, as they will be liable for the replacement costs if these books 
are not returned to the library. 

 
 
Please remind them 

• that there will be library induction sessions and that they will need to go to these 
sessions to be able to use the library properly 

• to read library regulations on the intranet 

• that many books and journals are available in electronic form. 
 
 

https://www.edgehill.ac.uk/studentservices/chaplaincy/
https://www.edgehill.ac.uk/careers/
https://www.edgehill.ac.uk/ls/


Students with additional support needs 
Starting university can be daunting enough in itself. Where a student has additional 
support needs, additional difficulties can be faced, particularly when in an unfamiliar 
environment. 
 
Edge Hill positively welcomes students with additional support needs and aims to 
provide an inclusive environment, which focuses on the individual. 
People can access a wide range of support, including:  
 

• accessing personal assistance 

• study skills and dyslexia support 

• sensory support 

• mentoring 

• use of specialist equipment and software. 
 
Students with disabilities will require varying levels of support.  Edge Hill aims to meet 
a student’s needs through negotiation and enabling & empowering them to learn as 
independently as possible. 
Additional help may be required from you depending on the particular circumstances.  
 
These are some of the extra things you might need to consider during your peer 
mentoring: 
 

• identify the location of an accessible toilet 

• find a lift for events not on the ground floor 

• ensure disabled students are included in all activities, including transportation 
to events. 

 
Be aware also that language, albeit inadvertently, can create barriers so try to exercise 
good judgement. If in doubt ask the student to define his or her own situation. Most 
importantly be discreet and respectful of the individual’s situation and right to 
confidentiality. 
 
Support is available for peer mentors in the form of:  
• tailored awareness raising/disability equality training; 
• advice and information regarding disability issues; 
• individual advice, information and support. 
 
 
Mature students 
Any student over the age of 21 when starting a degree is classed as a mature student; 
last year a good number of our new students were mature students. Essentially this is 
a very broad group of people whose age range can vary from 21 to 60+ and who have 
a wide variety of backgrounds. Many mature students choose to live out of halls, often 
because they have care responsibilities. This may make meeting people and 
socialising difficult. A lot can be gained from different age groups meeting together to 
relax, have fun or even engage in discussions. It’s a lot to think about when trying to 
consider everyone’s needs. Often events need to be planned in advance to be as 
inclusive as possible and to take account of students’ work and care responsibilities. 
  



 
APPPLICATION FORM 

 
 
Name: 
 
 
Level of study: 
 
 
Course title: 
 
 
Which Mentor Package would you like to sign up for? (select all that apply) 
 

( ) Statistics Success  
( ) 21st Century Skills Success 

 
 
 
Why are you interested in applying to be a Peer Mentor? 
 
 
 
 
 
 
What qualities or skills make you well- suited to being a Peer Mentor? 
 
 
 
 
 
 
How do you feel you are able to contribute to the culture of the Department in 
this role? 
 
 
 
 
 
 
What do you hope to gain through this role? 
 
 
 
 
Signed (an electronic signature is acceptable):     
 
Date: 


